Standards For Wales

Ungent Requests ford Hours §i0ay |S5andand= 3006 Lirpand Raquessts for X Day Delreery (Mo Fiandard]
Routine Requasis for T Day Delresry (Standard = B} Requasis hor Colsctons within 14 Days [Sisndand =
V0P




NEWCES Pyrformands Againgt Nationsl Standards
Re-wsad Equipmant (Standard = 70%)

10%

B Re-Uged



